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Renewals Overview

In October 2019, customers with a 2019 active enrollment will receive at
least one of the following notices from Connect for Health Colorado:
-Some households could receive more than one notice if there are multiple
enrollment groups on the account:

Auto-Renewal Suggested Plan

You'll be automatically We are unable to renew

renewed in your plan, with your current plan but we are

APTC if applicable suggesting a new plan, with
APTC if applicable

Exclusion

We are unable to

automatically renew your

current plan or suggest a
new plan q
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Renewal Dashboard

Customers who are
eligible for auto-renewal
or suggested plans will
see a Renewal
Dashboard on the
Welcome Page when they
signin.

If no enrollment action is
taken by December 15,
customers will be
renewed or enrolled in
their suggested plan that
was previously noticed to
customers.

ly for Cove
coqucm-HEALTHi R

Learn More

Find a Plan My Account

COLORADO" Get Assistance

nchip@fake.com ™o Ao @- Sign Out

Welcome back, Nacho!

U U
75 days Lleft to buy Health insurance for 2019.

It's time to enroll for 2020!

The enrollment period is open, which means Your 2020 financial help forecast
this is your chance to review your plan We estimate your savings will be
option
PO £284/month

View Application

Plan Options for 2020

Plan information for 2015 «

PLANTYPE  MEMBER(S) CARRIER/PHONE PLAN PREMIUM  APTC ACTIONS
Dental Nacho Chip Child Mesa Plan 50 50
5 M Enrollment
Cheddar Chip 4 DELTA DENTAL Low/EPO inge Snramas
800-610-0201
Health Nache Chip ey c, Cigna Connect Flex Silver 4500 $86686  STA2T0 . Enroliment
Cheddar Chi " Silver/EPO
eddar Chip ,](__h Igna_ ver/E
877-900-1237

Make changes to your health insurance

Enrollment for health insurance is currently closed. Open enrollment runs from November through January 15. You may still be eligible to purchase
insurance if you have a Qualifying Life Event, such as gaining coverage, getting married or the birth of a child. Select button below to get started.

Health insurance enrollment  open




Renewal and Suggested Plan Options

When the “Plan Options
for 2020” is selected, the
renewal or suggested

plan options will display.

The enrollment period is open, which means

It’s time to enroll for 2020!

Your 2020 financial help forecast
this is your chance to review your plan We estimate your savings will be
options $284/,

Plan Options for 2020 View Application

CONNECTM:-IOEL.(IJ\F!.;I;H ‘
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Dashboard Plans

My Information~

Financial Help

Need Help?

Alerts & Notices (2)

Hello, Chris Smith & 0

English ~

Your Renewal Plan Options for 2020

Select an option for the renewal plan(s) listed below

Chris Smith and Jamie Smith
Advance Premium Tax Credit - $222/mo
Medical Plan
Cigna Connect Flex Bronze 7000
APTC Applied- $123/mo
Dental Plan

$355/ma

Show More

Cigna Dental Plan 1234 $35/mo
APTC Applied - $123/mo Show Mare
Jeddefcde Preferred Drug List X

Insurance Carrier
Annual Deductibles
Annual Max. Costs

Cigna
5,500/Person | 13,000/Family
6,500/Person | 13,000/Family

Renew my current plan(s)
+ Find new plans

Cancel my renewal plan(s) for 2020
((Current plan(s} will end prior to Jan. 1, 2020

Hello, Chris Smith & 0

My Information ~ Alerts & Notices (2)

Financial Help

Need Help? English ~

Your Suggested Plan Options for 2020

Select an option for your suggested plan(s) listed below

Chris Smith and Jamie Smith

Advance Premium Tax Credit - $135/mo

Medical Plan
Cigna Connect Flex Bronze 7000
APTC Applied - $123/mo

3355/mo

Show More +

Dental Plan

Cigna Dental Plan 1234 $35/mo
APTC Applied - $12/mo Show Mare v
Preferred Drug List X

Insurance Carrier
Annuzl Deductibles
Annual Max. Costs

Cigna
6,500/Persen | 13,000/Family
6,500;Person | 13,000/Family

‘ Hodedokok

Enroll in my suggested plan(s)

+ Find new plans

Cancel my suggested plan(s) for 2020
(Current plan(s) will end prior to Jan. 1, 2020)




Renewal and Suggested Plan Options

Auto-Renewal customers are

presented their options:
Your Renewal Plan Options for 2020

o Renew my current
Select an option for the renewal plan(s) listed below

plan(s)
. Chris Smith and Jamie Smith
F I n d n eW p | a n S Advance Premium Tax Credit - $222/mo
Medical Plan
Cigna Connect Flex Bronze 7000 $355/mo
o Cancel my renewal Clgna Connect Flex  3355/mo
Dental Flan
plan(s) for 2020 Cigna Dental Plan 1234 $35/mo
APTC Applied - $123/mo Show Mare v
Suggested Plan customers are e o X
Annual Deductibles 6,500,/Person | 13,000/Family
Annual Max. Costs 8,500/Persan | 13,000,/Family

presented their options:
Renew my current plan(s)

o Enroll in my suggested

p I an (S) Cancel my renewal plan(s) for 2020

{Currenl. plan(s) will end prior to Jan. 1, 2020)

Find new plans

Cancel my suggested ~
plan(s) for 2020 CONNECT}»HEALTH E

COLORADO"®



What’s New in 2019

After selecting a plan, a
pop-up will require
confirmation of the
specific enrollment by

requiring the customer to
click Continue again.

Clicking Back on this pop-
up will not complete the
enrollment. This action
will take you back to the
Renewals/Suggested Plan
Options page.

Congratulations on staying covered in 2020! We
are now working with your insurance company to
process your enrollment. Don't forget to pay your
premium! Your insurance company will invoice
you directly.

< Back L= ]
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UPDATED GET ASSISTANCE PAGE
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A New Get Assistance Page

* The Get Assistance page
has been updated and now VU,  JPCUUIE

COLORADO"

aligns with the look and wmgian 23 80 @ smon
feel with the rest of the Find expert help near you

Connect for Health Colorado offers a statewide network of certified experts who can help you complete your application and shop for a plan in person.

eligibility application.

Qur brakers are licensed to help you evaluate health insurance benefits and coverage, recommend 2 plan based on your specific needs, and enroll you in

Learn More

Get Assistance

that plan. They can also help you apply far financial help.

e Applicants have the ability
to view their current broker Help rom an Asiter

Qur Assisters can help you 2pply for financial help, especially if your household has complex eligibility scenarios. They can also help you enroll in 2
Marketplace plan; however, they cannot recommend a specific plan.

or assister with contact
information to reach out for

will complete my application on my own, without the help of a Broker or Assister.

any concerns. o

* Applicants can also view all
the past brokers and
assisters they have worked
with previously for any
lingering questions.

CONNECTj»HEALTH
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LAWFUL PRESENCE (FIVE-YEAR BAR)
ENHANCEMENTS
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Overview

For lawfully present non-US citizens, eligibility for health insurance
affordability programs and any financial assistance depends on their
current immigration status. These include immigration statuses that are:

 Eligible For All Programs- regardless of their entry/grant date.
o This includes veterans, those who have entered the US before
1996, and in Colorado, children and pregnant women.
* Eligible for Medicaid After Five Years- of having that status.
* Never Eligible for Medicaid- regardless of their entry date and
income.

Non-citizens who are in their five year waiting period and those who are
not eligible for Medicaid due to their status, but are lawfully present,
may be eligible for APTC or CSR, even if their income is within Medicaid

range. |
CONNECT{+»HEALTH b
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Last Open Enrollment

During Open Enrollment for the 2019 plan year, Connect for Health
Colorado relied solely on data from the Federal Verify Lawful Presence
interface to obtain customers’ immigration and five year bar status.

If no data was provided to us, a denial from Health First Colorado was
required before granting APTC or CSR eligibility.

For customers who had met the five-year bar, this sometimes required
an extra step before receiving APTC or CSR eligibility.

CONNECTj»HEALTH
COLORADO*®
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New This Open Enrollment

New questions have been added to our updated website for non-

citizen customers to better collect information regarding their
immigration and five year bar status. This will ease the process for
customers.

©)

o O O O O

The new questions will be asked for customers who are:

Over 19

Not pregnant

Not a US citizen but self-attest to having an eligible immigration status
Not a veteran and do not have veteran family members

Not living in the U.S. before 1996

Or, do not select one of the below immigration documents:

= DS2019 (Exchange Visitor)

= |-20 (Student)

= |-571 (Refugee)

CONNECTj»HEALTH
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Further Questions Depending on Status

Learn More

‘ Apply for Coverage Find a Plan My Account
CONNECT/»HEALTH e

Citizenship and Immigration Status: fzpsqae VLPunex
Immigration Status

It looks Like we need more information about your immigration status

Are you a Lawful Permanent Resident?
@ Yes
® Mo

Please select your immigration status:

Select Y

(e |

for additional information regarding grant date and

Depending on which status chosen, customers will be asked
e . NNECT HEALTHE
15 authorization to work in the U.S. s ]



New Questions Depending on Status

Learn More

CONNECTHCHO%I!}E %' Apply for Coverage Find a Plan My Account Get Ascictance ‘

Citizenship and Immigration Status: fzpsqae VLPunex
Immigration Status

It Looks like we need more information about your immigration status

Are you a Lawful Permanent Resident?
® Yes
2 No

Do any of the following immigration statuses also apply to you?

Mone of these apply to me v

What is the grant date of your Lawful Permanent Residency
status?

01/01,201%

e

CONNECT|[»HEALTH ‘
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NEW VERIFICATION
INTERFACE
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Verification of Other Insurance

Connect for Health Colorado will now check if applicants are enrolled
in other health insurance via a new electronic interface.*

The four insurance types James Hardens existing health insurance

verified within the interface | oo e oo s s
are: B

* Medicare :
* Peace Corps
 TRICARE S
* VA Health Care S——
*The interface is referred to as “Non-
ESI (Employer-Sponsored Insurance)”

< Back Save and exit Continue

The Non-ESl interface will not be triggered if an applicant attests to
being enrolled in any of the insurance types.

CONNECTj»HEALTH
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Other Insurance Manual Verification Request

. . . - — T — - —
If t h e | nte rfa Ce | n d | CateS o ::;T::tlon is | We're missing some information!
o . . You are temporarily approved for 90 days, but we need more information from you.
an a p p I iIcant Is enro I Ie d Please see the “More information needed” section below for what is needed and next
steps.
in other coverage, the
g ’ y More information needed
WI I I b e g ra nte d a 9 O- d ay We're sorry, we were unable to verify everything you provided and need additional information. If you do not send the
. information by the due date listed below, you could lose your health insurance plan or the financial help you're getting to pay
re a S O n a b | e 0 p p O rt u n Ity for your health insurance plan. Even if someone in your household is not applying through Connect for Health Colorado or may
. . qualify for Health First Colorado or Child Health Plan Plus, we still need the information listed below.
period to provide .
. Who needs to provide M‘I What information is needed? When is the

documentation to e e

. . prbkfly Allesimecy Proof you are not enrolled in September 24, 2019
dISpUte thIS- or do not qualify for Medicare

prbkfly Allesimecy Proof you are not enrolled in or do September 24, 2019
« . ope o . not qualify for VA health coverage
The ellglblllty nOtlce WI” prbkfly Allesimecy Proof you are not enrolled in September 24, 2019
. o . or do not qualify for TRICARE
S p e C Ify W h | C h I n S u ra n C e prbkfly Allesimecy Proof you are not enrolled in or do September 24, 2019
. not qualify for Peace Corps coverage

type the applicant must

provide documentation.

CONNECTj»HEALTH
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APPLICATION RESULTS AND
APPLICATION SUMMARY
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Previous Screens After Application Submission

Overview

My Profile

My Eligibility

My Documents

My Enrollments

Saved Proposals

21

Apply for Coverage

Eligibility Application

& All Eigibilty ¢, Year 2018

H
H

201

@

2019

201

@

Date Created

07-15-2019 11:43 AM

07-12-2018 10:19 AM

07-02-2019 08.57 AM

05-12-2019 11:13 AM

05-12-2019 08:24 AM

05-21-2018 10:23 AM

Find a Plan My Account

Get Assistance

"o Sign Out

Application d  Description Status
145344869 QUALIFIED_LIFE_CHANGE_EVENT SUBMITTED
145344869 Newly APTC Eligible SUBMITTED

Bettyyy Curtisss

Change CSR Level

Bettyyy Curtisss
145344869 | QUALIFIED_LIFE_CHANGE_EVENT SUBMITTED
145344869 Moved to State SUBMITTED EW

Bettyyy Cur
14534481

145344

Eligibility Results

My Enroliments

e Tax Housenola]1] - Application Resutt

coverage costs

For komenng heatn
Credt inthe amount

g8 oSt M PEopHe below WO QUSI Sof B ASSISIBNCE Wil [ECSNE B MENMUM Premium Tax

Name PROGRAMS ELIGISLE FOR DOCUMENTS REQUIRED
Beftyyy Custisss Premium Assistance Individusi And Famity Pians | Income

‘Cost Sharing Recuctonfor applicable pians) |

‘Catastrophic Heaith Plans |

‘Cost Sharing Reducton{for applicable pians) £
Catastrophic Heaith Plans |

Required Documents

1fhe system was unable 1o vty your informalion, you may be FEQured 5 SUDME doCuMentaton 1o confin
[ES10e. Dment 3800 oA S 1K A 12410 236N TS ST, 1S 1 18 13rie Ao D4

Le

My Account

Ge
waakecom | mo | 4 |

ance

Fomily & Household
Hacho Chp

Aderens: 123 Saow Creek Lane  Deever GO, 38203
Date of birth: 122811585
Citzenship es
Tobacco Usage: o

Tax Filer Status: Single
Gender: Femals

Social Secusity Number:
Exemption Cerificate: No
Amacican Indian | Alssks Native No

can aependent

retum 7 o

Tax Filing Status
Hacha Chi
Status: Tax Fler

Family Income - 5 250000

Additional Information

Applicants; Hacho Chig

Leam More

Apply for Coverage Find a Plan My Account

CONNECT{ HEALTH .

COLORADG Get Assistance -

Pre-shopping Declaration Pre-Shopping Declarations

Select Member Group

Tax Housshold 1
Rwailsble Tax Credit Amount

[ pre Premium Tax
Crod  the ament of $301.38]

Yes ® Mo

[ oace ] comime

CONNECTj»HEALTH
COLORADO*®



New Screens After Application Submission

Learn More

~ Apply for Coverage Find a Plan My Account
CONNECT,. HEALTH Get Assistance -

CCONNECT, HEALTH i x

[T —

Db Pl bylokwmation,.  FeaeeilHelp
Pre-shopping Declaration Pre-Shopping Declarations

Current Application Previous Here's what your household qualifies for B e
e Applications e FeHiemrae
Ve Rt » o Tax Household 1
Avallsble Tax Crecit Amount

Agplication Sammary [—
Atax creg cesiges to hetp pay for your
manthey premium
Contswaring Resuctions
Subtigies cesgned 1o iower the smourt
thewte 790 poy when you receive cace

For lowerng Pt
Gt n e ameent o $381

ovesage casts the people below who quaily for prermiue assstance wil rcewe 3 maximum Premium Tax
28]

Yos ® Mo

o f e

Quii e Pars
A imsarance pian thet s certfied by
Comnected for Hestn o

Totat Savings $362.52/me.
» . A state-adminstares Pasith osuracce
v dgyiatin Sumsy Seogram that eovides free or owcost

Quasnes L

Almost done. Here's your Financial Application. =3

Household Profle - Tax Flings

Existing kurance

4, Oownlosd a5 3 PO

CGotack EPR—— “

CONNECT|[»HEALTH
COLORADO*
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New Application History Page

CONNECT}. HEALTH '

COLORADO Hello, Chris Smith O o

Need Help? Alerts & Notices (2 English

< Help

Current Application Previous

2019 . .
Applications

Application Summary Plan Year X0OXX View Results

Application ID 12345678 Application 1D 12345678

Conwage Yous 2019 Coverage Year 2018

Sbeiciad 00 1123018 Submitted on 11222018

Application Purpose Verification period expired Application Purpese Initial application

Results Summary Plan Year XXXX View Results

Congratulations! You and/or members of your Application 1D 12345678

household qualify for the following: Coverage Year 2018

* Premium Tax Credits Submitted on 112272018

* Cost-Sharing Reductions Application Purpose vpcusd

* Qualified Health Plan application

* Health First Colorado or CHP+, if the Plan Year YOOX View Results
State of Colorado determines you qualify

Application ID 12345678

Total Savings $262.52/mo Coverage Year 2018

Submitted on 112272018

Application Qualified Life

Purpose Change Event (QLCE)
View Your Results
Plan Year XXXX View Results

CONNECT|[»HEALTH
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New Application Results Page

Learn More

A Find a Pla
conuscmnmbgi iy R <l T

nchij com ™0 A0 Sign Out

Here's what your household qualifies for

Nacho Chip 3 Benefits

Overview
Premium Tax Credit

Cost-Sharing Reductions
Qualified Health Plan
Premium Tax Credit >

A tax credit designed to help pay for your monthly
premium,

Cheddar Chip 3 Benefits
Premium Tax Credit
Cost-Sharing Reductions
Qualified Health Plan
Cost-Sharing Reductions >

Subsidies designed to lower the amount you pay when
Total Savings $742.70/mo you receive care.

View Application Summary >

Qualified Health Plan >
An insurance plan that is certified by Connect for Health
Colorado.

You may need to provide documents to add to or confirm the information you listed in your application >

CONNECT|[»HEALTH
2 COLORADO"
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No Applicant in the Household Qualifies for a QHP

CONNECT» HEALTH '
" COLORADO

Dashboard Plans My Information. Finandial Help

Hello, Chris Smith (7) o

Need Help? Alerts & Notices (2 English

Here's what your household qualifies for

Based on the information listed

in your application, you do not

qualify for a health plan at this
time.

Submit a new application if your
situation changes- you can re-apply
and newly qualify for a health plan
or financial help.

View Application Summary >

< Back

Privacy Policy Terms of Use Contact Us

© 2019 Connect for Health Colorado. All Rights Reserved.

Here are the basic requirements to buy a
health plan through our marketplace:

You must live in Colorado

You must be a U.S. citizen or be lawfully
present

You cannot be incarcerated

You cannot be identified as deceased

Resources for you
Call us at 855-PLANS-4-YOU
{855-752-6749) to review your
application results and qualifications to
buy a health plan.

Find medical care and enroliment

assistance in your community.
httpsy/blueguide.cohealthinitiative.org/

m save and EXi( “

e @ 03

CONNECT}

HEALTH
COLORADO"



New Application Summary Page for Financial

Assistance Applications

Learn More

Apply for Coverage Find a Plan My Account
CONN ECT@MCHDE% D'l Get Assistance -

nchip@fake.com ™0 A0 @~ Sign Out

Here's your Application
August 14, 2019 at 03:04 PM

Household Profile i Household Finances Tax Filings
Nacho Chip 34 Income MNacho Chip v
Date of Birth 02/28/1985 .
Primary Applicant? Yes Nacho Chip +$25000 Cheddar Chi
Applying for Health Ves Cheddar Chip +5$0 eddar Lhip v
Insurance? Deducti
O Resident? Yes eductions
Nacho Chi - %0 isti
Cheddar Chip = acho Ip. $ Existing Insurance
Relationship to primary Partner Cheddar Chip - $0 Nacho Chip ~
applicant
Date of Birth 09/01/1985 Household Total $25000 Hone
Primary Applicant? No R
Applying for Health v Projected Income .
RS es Cheddar Chip v
CO Resident? Yes Nacho Chip
None
Life Change Event(s)
Citizenship Cheddar Chip Nacho Chip v
Nacho Chip hd ;-Anticipated Changes to Income Yes Cheddar Chip o
in 20197

- i b

< Back Return to Application Results

CONNECT|[»HEALTH
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New Application Summary Page for Non-

Financial Applications

CONNECT(»HEALTH
E“ COLORADO" Hello, Chris Smith (3 O

Dashboard Plans My Information Financial Help Need Help? Alerts & Notic English ~

’ H H Hel
Here’s your application. p

Household Profile  Age Citizenship Life Change Event(s)
Chris P. Smith Jr 38 Chris P. Smith Jr ~ Chris P. Smith Jr ~

Birth Date 1/23/1981 US Citizen Yes Marriage 7/15/2019

Primary Yes Maturalized Citizen Ho

Applicant?

1} fi A
g o e Jamie Smith ~ Jamie Smith ~
CO Resident? Yes US Citizen Yes Marriage 7/15/2019

Naturalized Citizen No
Jamie Smith 35
Relationship to Wife
primary applicant

Birth Date 2/12/1986
Primary No
Applicant?

Applying for

health Insurance?  Yes

0 Resident? Yes

l { Back [ Save and exit Return to Application Results

Privacy Policy Terms of Use Contact

CONNECT|[»HEALTH
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PERIODIC DATA MATCHING FOR
SIMULTANEOUS ENROLLMENT
WITH MEDICAID AND CHP+
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Simultaneous Enrollment

Simultaneous Enrollment (SE) occurs when a customer is enrolled in a
Qualified Health Plan (QHP) with the Advance Premium Tax Credit (APTC)
or Cost Sharing Reductions (CSR) during a month that they are also
eligible for and/or enrolled in Health First Colorado (Colorado’s Medicaid
Program) or Child Health Plan Plus (CHP+).

In general, an individual who is eligible for Medicaid or CHP+ is not
eligible for APTC/CSR but can pay full price for a QHP. An exception to
this rule exists for pregnant women.

CONNECTj»HEALTH
COLORADO*®
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Helping Simultaneously Enrolled (SE) Customers

Connect for Health Colorado is required by federal regulations to
periodically check for SE, to notify these customers and remove APTC
from individuals who are eligible for Medicaid programs that are
considered Minimum Essential Coverage.

Prior to September 2019 customers who were identified as SE received
phone contact from the Connect for Health Colorado® Customer Service
Center before APTC was removed from the account. This process took
place on a monthly basis.

CONNECTj»HEALTH
COLORADO*®



New Periodic Data Matching Process

e Cross reference data with CBMS to identify SE customers
e Send a notice to all identified customers

e Give customers 30 days to take action

e After 30 days, match the same customers against CBMS data to . _
see who is still SE Loss of APTC is
. e s T considered a
e Redetermine eligibility for these individuals qualifying life
change event

* A new eligibility notice **Connect for
* A special enrollment period, if losing APTC* Health Colorado will
* All family members will continue to stay enrolled in their Connect not automatically

terminate and will
for Health Colorado plan**

. . ) not retro-actively
* Family members whose APTC was removed will pay the full price of terminate coverage
their plan

CONNECTj»HEALTH
31 COLORADO*®
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How to Help Customers

. Review Customer’s

Connect for Health
Colorado and PEAK
Accounts

\ J
4 )
2. Evaluate
Customer’s
Options
- /
4 )
3. Help Customer

Take Action

* Make changes and update customer’s information as
needed

* Remember to start in PEAK for mixed eligibility
households

e Review the SE job aid to see if any of the scenarios listed
apply to the customer

® Review costs, coverage levels and networks between the
customer’s QHP options and Health First Colorado or
CHP+

Based on the customers’ situation, you may help them:
e Call the Customer Service Center and open a ticket

e Terminate their QHP or Health First Colorado/CHP+

e Enroll in a new QHP

e Keep their current QHP



QUICK COST PLAN FINDER UPDATES
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Quick Cost Plan Finder

I B55-PLANS-4-YOU (855-752-6749)
TTY: 855-346-3432

The Quick Cost Plan

Finder (QCPF) provides

eSti m atEd COStS an d Q B @ @ @ Good news, Jeff!
savings before . e e i
completing the : o ‘
financial assistance ° o P

could be eligible for 3 Premium Tax Credit that, if savings. more

_‘f(_ CIg na EPO/Silver

Cigna Connect Flex Silver 4500

en in advance, could lower your monthly insurance

application. Customers . o .

Date "‘:"‘” Save $158 per month :ig:;?f" mo
09/1995 i
can compare plans - o
€ Lower out-of-pocket-costs © $2,7 19/yr
b a S e d O n t h e + Add another person ] See details Adjust healthcare needs on mT::::
. Annual deductible L7
estimated total $5000 36,000

healthcare costs. fesoo " Siiam0 °

group

Coverage of my doctors & medications 2]

0- 0~
QCPF is now mobile
friendly and can be
translated to Spanish. >

Ig

CONNECTj»HEALTH
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QUESTIONS?
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