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March Y June Septem
ber 

X Decemb
er 2016 

2016-2017 PEAK Enhancements  
 
Highlight of system changes from Open Enrollment 4 to Open 
Enrollment 5 

Highlights  
New option to 
enter Individual 
Taxpayer 
Identification 
Number (ITIN)  
Reapply for 
CHP+ and Health 
First Colorado 
Buy-In from 
Report My 
Changes 

 

Highlights  
WIC added to 
Apply for 
Benefits and 
Report My 
Changes 
Address 
Confidentiality 
Program 
Who You 
Should Add 
Updates 
Citizenship Page 
Updates 
Annualized 
Income for 
Health First 
Colorado and 
CHP+ Updates 

Highlights  
Job Income and 
Self-Employment 
Income Updates 
PEAK 
Homepage 
Updates 

Contact 
Us 
Learn 
More 
Get 
Started 

Help Page 
Updates 

 

Highlights  

 

Highlights  
 

 

Highlights  

 

2016-2017 PEAK Enhancements  
 
Highlight of system changes from Open Enrollment 4 to  
Open Enrollment 5 

 WIC added 
 

 Address 
Confidentiality 
Program 

 
 New Questions 

 
 Annualized 

Income for 
Health First 
Colorado and 
CHP+ Updates 
 

 And more… 

 Address: Unit 
added 
 

 TLS Security 
Upgrade 
 

 Member 
Handbook 
 

 Record several 
paychecks 
 

 And more… 

 
 
 

 

 Email 
Verification 
Code Changes 
 

 New Liquid 
Asset Type 
(ABLE) 
 

 Marketplace 
RTE message 
updates 
 

 Report loss of 
Private Health 
Insurance 
 

 Limiting 
Multiple Change 
Reports 
 

 CSR Level 
Updates 
 

 And more… 

 
 
 

 

 New Reasonable 
Opportunity 
Period 
 

 
 

 

 Potential: 
CHP+ Sunset 
 

 New interface 
for verifying 
Liquid Assets 
 

 Large print 
letters:      

Times 

New 

Roman 

(18pt) 
 

 

March December June+ September October 
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Eligibility for MAGI Medical 
Assistance programs is 
assessed using household 
monthly income 

IF: Income is over the MAGI 
Medical Assistance monthly 
eligibility threshold 

AND: Income is from self-
employment, seasonal, and/or 
commission-based employment 

THEN: Eligibility will be 
assessed using annual 
income 

Annualized Income Process 
(from June 2016) 
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Household Annual Income and 
Expenses/Deductions 

(MA Only Applications) 

For users who update the __________  _________ income from self-employment, 
seasonal or commission based income to an amount that is ________  ________  the 
system generated annual income, a new question will now appear. 
 
If the question displays, it will be mandatory. 
 
The new question will ask:  “Will [name]’s income from [income source] be the same or 
lower in the 2018 [next] Calendar Year?” 
 
• If the response is  _________, then the system ______ _______ the Annualized 

income methodology to determine eligibility. 
 

• If the response is ________, then the system ______  _____ _____                             
the Annualized income methodology to determine eligibility. 
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Ability to add several paychecks 
Pay Frequency Changes 

The following pay frequency types have been removed from the drop down menu: 
 

1. _______________ 
2. _______________ 
3. _______________ 
4. _______________ 

      Hover Text: 
 

If what you get paid ____________ from month to month, enter the amount of your most 

recent __________ earnings and select ‘Monthly’.  If you get supplemental payments or 

money that is paid at a different time than your normal pay date, enter the amount as a 

_______  _______ ____________below. If you get a check or cash every day, add up all of 

the money that you got (in this month), enter the amount and select _____________. 
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Additional Paycheck Limits 

Additional Paycheck Limits 

Frequency 
Maximum Number of 

Paychecks 
(Regular Applications) 

Maximum Number of 
Paychecks 

(Retro Medical 
Assistance) 

Weekly 10 20 

Every Two Weeks 6 12 

Twice a Month 4 8 

Monthly 2 4 

Every Other Month 1 2 

Quarterly 1 2 

Twice a Year 1 1 

Annual 1 1 



7 

Account Creation: Verification Code 

7-digit Verification Code 

Limiting Multiple Change Reports 
BLUE ALERTS: 

• All Programs 
• recent change report not processed 
• may proceed 
• No RTE  
 

YELLOW ALERTS: 
• All Programs 
• Same change as recent change  
• May proceed 
• No RTE  
• Link to recent change report 
 

RED ALERTS:  
• Marketplace Only  
• Must wait 24 hours 
• Will stop the change report 
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CSR Level Update 

CSR Levels  

Federal Poverty Level 

(FPL)  

Non-AI/AN Non-AI/AN  

under the 5-year bar 

AI/AN  

Under 100% Not eligible Level 3 – 94% AV Level 1 - 100% AV 

100% - 150% FPL Level 3 – 94% AV Level 3 – 94% AV Level 1 - 100% AV 

150% - 200%  Level 2 – 87% AV Level 2 – 87% AV Level 1 - 100% AV 

200% - 250%  Level 1 – 73% AV Level 1 – 73% AV Level 1 - 100% AV 

250% - 300%  Not eligible Not eligible Level 1 - 100% AV 

300% - 400%  Not eligible Not eligible Level 2 - Limited CSR 

Plan 

 (at IHS facility only)  

Over 400%  Not eligible Not eligible Level 2 - Limited CSR 

Plan 

 (at IHS facility only) 



9 

The future of CHP+ 
Follow along with developments: 
https://www.colorado.gov/HCPF/future-child-health-plan-plus-chp 
 
 
PEAK Technical Support Center 
Call toll free 1.800.250.7741 for PEAK technical assistance. 
Monday – Friday 7:30 am to 5:15 pm MST  (closed on State holidays) 
 
PEAK Technical Support Responsibilities 

 
• 1B Case Numbers 
• PEAK navigation 
• PEAK error messages 
• Password resets 
• Adobe Reader issues 
• Technical computer issues 
• Internet connectivity 
• Browser issues 
• Mobile site issues 
• Visually impaired screen reader issues 
• Pop-up blocker issues 
• PEAKHealth mobile app 

 
 
PEAK Information through the Connect for Health Colorado LMS Resource Library  
https://training.connectforhealthco.com/  

 
 
 
 
 

Resources and Help 
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10 

www.peakoutreach.com 

Visit the Updates Archive page to view full presentations of March, June and 
September updates. 

peakoutreach@bouldercounty.org 


