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Auto-Renewal, Suggested Plans and Renewal 
Exclusions – OE6

In October 2018, customers with a 2018 active enrollment as of the renewal extract 
date (October 3-4) will receive at least one of the following renewal notices from 
Connect for Health Colorado.  The notices will be emailed and/or mailed to customers 
by October 31; the notices will also be available in My Documents. 

EN-007-01

Auto-Renewal

You’ll be automatically renewed in 
your plan, with APTC if applicable

EN-007-03 

Suggested Plan

We are unable to automatically renew 
your current plan but we are suggesting 

a new plan, with APTC if applicable

OR OR

EN-007-02 

Exclusion

We are unable to 
automatically renew your 
current plan or  suggest a 

new plan



New Renewal Welcome Pages - OE6

• Customers who are eligible for auto-renewal or suggested plans will land on a new 
welcome page

o Welcome page will indicate whether they are eligible for auto-renewal or a suggested plan. 

o They will have the option of navigating to the renewal option page or viewing eligibility to 
review current data. 

o After December 15, 2018, the renewal landing pages will no longer display. 

o The landing page for auto-renewal customers will have an Auto-renew button and a View 
Eligibility button for selection.

o The landing page for suggested plan customers will have a View Suggested Plan button and 
a View Eligibility button for selection.



Welcome page screenshots



Customers Eligible for Auto-Renewal

• Auto-Renewal customers receive a notice with their renewal options and 
updated APTC, if applicable.

• Auto-Renewal customers are presented their renewal options in their Connect 
for Health Colorado accounts.

• If no enrollment action is taken by December 15, 2018, these customers will be 
passively renewed in same plan offered in 2019.

• After December 15, 2018, or after an enrollment is submitted prior to 
December 15, the renewal options will no longer be presented to these 
customers.

• New for OE6 – Medicare age (65 on/before 1/1/2019) alone will NOT exclude a 
member from auto-renewal and APTC/CSR determination (if applicable).



Auto-Renewal Customers
EN-007-01 Notice Excerpts

Beginning



Auto-Renewal Customers
EN-007-01 Notice Excerpts

Note the 
highlighted text, 
which is new for 

customers with no 
APTC and a Silver 

plan renewal



Auto-Renewal Customers
EN-007-01 Notice Excerpts



Auto-Renewal Customers
EN-007-01 Notice Excerpts

Note the 
highlighted text, 
which is new for 
customers who 
will be 65 years 
old on/before 

1/1/2019



Auto-Renewal Customers
Renewal Option screen

After clicking Auto-Renew button on Welcome page:



Customers with Suggested Plan Option

• If 2018 plan is no longer offered (discontinued), a new plan will be suggested for 2019 (if 

possible) with updated APTC, if applicable

• If customer has APTC/CSR, an updated APTC determination based on 2018 data will be offered 

and updated eligibility is not needed (unless there are changes).

• Includes households with medical and dental plans (if one plan is not available for auto-

renewal; the plan available for auto-renewal will be suggested, even though the plan is still 

available). 

• If there are other exclusions or if there is no suggested plan available, the customer will be 

excluded from auto-renewals and the suggested plan option

• These customers MUST log into their accounts and actively select plan(s) being suggested 

by December 15, 2018, otherwise there will be no enrollment effective.



Suggested Plan Customers
EN-007-03 Notice Excerpts

Beginning



Suggested Plan Customers
EN-007-03 Notice Excerpts

Note the 
highlighted text, 
which is new for 
customers with 
no APTC and a 

Silver plan 
suggestion



Suggested Plan Customers
EN-007-03 Notice Excerpts

Re-formatted 
tables, with new 
plan year details 
prior to current



Suggested Plan Customers
EN-007-03 Notice Excerpts

Note the 
highlighted text, 
which is new for 
customers who 
will be 65 years 
old on/before 

1/1/2019



Suggested Plan Customers
Renewal Option screen

After clicking View Suggested Plan button on Welcome page:



Auto-Renewal and Suggested Plan Exclusions for OE6

Customers excluded from renewal must take action to have enrollment for 2019, 
including completing a new eligibility application. Exclusion reasons include:

• Age Out Catastrophic OR Age Out Dependent 

• Not enough information 
o Missing income data (APTC/CSR customers only)
o Complex Household enrollment scenarios (not mixed eligibility households, includes 

multiple plan and multiple tax households)
o Simultaneous Enrollments
o Households with late year Qualified Life Change Events or active appeals

• No Renewable Plan 
o After applying the above exclusions, current plan is no longer available or not available in 

service area; 2018 plans are “mapped” to 2019 plans using data supplied by the Carriers 
and approved by the CO Division of Insurance

o Includes households with medical and dental plans if one plan is not available for auto-
renewal

o There is no suggested plan available for 2019



Exclusion Customers
EN-007-02 Notice Excerpts

Beginning



Exclusion Customers
EN-007-02 Notice Excerpts



OE6 Renewals Timeline

High level dates for OE6:
• 10/3/18 - 10/4/18 – Final Renewals extract; any new 2018 enrollments during or after the 

extract will NOT be included in OE6 renewals (no auto-renewal, no suggested plan and no 
notice)

• 10/8/18 – Begin process of printing, mailing, emailing and loading renewal notices (EN-
007-01, EN-007-02, EN-007-03) to customers’ accounts

• No later than 10/31/18 – All batch renewal notices completed and mailed

• By 11/1/18 – Renewal options are available in Marketplace accounts (after OE release)

• About a week after OE release – Final renewals data available in Enrollment Outcome and 
Book of Business reports in Access  

• 12/16 – 12/19/18 Send passive auto-renewal EDI transactions to carriers; any active 
enrollment (renewal, suggested or new plan) is sent immediately after enrollment is 
completed online; auto-renewal and suggested plan options are not available online after 
12/15/18


