


BEST PRACTICES FOR REMOTE ASSISTANCE 
SRDA OF PUEBLO

In preparation for Zoom appointments customer authorization forms can be: 

• Email

• Postal Mail 

• Parking Lot pick up & drop off



Accommodating In-Person Appointments 
Continued 

• Relocation of meeting space

• Pre-screen questionnaires 

• Sanitation stations

• Temperature checks



Accommodating In-Person Appointments

• 6 ft. tables 

• Clear barriers between customer/assister

• Masks

• Pens for appointment use



Screening 
Questionnaire



Enrollment 
Events for OE

Virtual Enrollment Events 

• Call, email, or text to 
reserve a time slot for 
these events 

• Or “walk-in” online 

• Convenient weekend 
events



igarcia@srda.org


