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DURING A PUBLIC HEALTH EMERGENCY



ACAN / Connect Aurora Providing Health Enrollment Services 
During a Public Health Emergency

• Virtual enrollment services provided using Zoom 
(March 2020)

• In-person enrollment services resumed June 2020 
(2 days a week)





Using the virtual “waiting room” in Zoom

Select Settings



Using the virtual “waiting room” in Zoom

Select View More Settings



Using the virtual “waiting room” in Zoom

Select Waiting Room



Using the virtual “waiting room” in Zoom

For Security, Zoom 
now requires the use 
of a Passcode or a 
Waiting Room for 
each meeting.



Using the virtual “waiting room” in Zoom

When your customer 
joins the meeting you 
will be able “admit” 
them when you are 
ready.



Beginning the Virtual Appointment

ConnectAurora Virtual Assistance Guide

1. Introduce yourself, develop rapport over virtual 
divide, make sure consumer is able to talk freely 
and is in an appropriate place to provide personal 
information

2. Ask consumer what brings them in today?



Providing Virtual Assistance 




