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Question 1

Are you a:
• Certified Health Coverage Guide
• An assistor
• A county worker
• A manager



Question 2

Are you:
• Very familiar with PEAK
• Somewhat familiar with PEAK
• Not at all familiar with PEAK



• PEAK Modernization
• Home page / Account sign in
• Chatbot
• Dashboard / Document upload

• PEAK Medical Assistance Updates
• Income
• Disability determination
• Case closure request
• IEVS notice response

PEAK Updates since OE for 2021



PEAK VISION + CLIENT OPTIONS



Colorado’s Online System

Learn Screen

ApplyManage



In Person

• Local County 
Office

• Application 
Assistance Sites

Phone

• Food Assistance:

Hunger Free Colorado 
Hotline

855-855-4626

• Medical Assistance: 

State Call Center

800-221-3943

Connect for Health CO

855-PLANS-4-YOU
(855-752-6749)

Paper/Mail

• Local County Office

• Application Assistance 
Sites

Online

• Anywhere

• Anytime

Where Can People Apply?



PEAK Mobile
Small screen PEAK accesses

Manage My Account

MyCOBenefits
SNAP, CO Works, Adult Financial

App

Health First Colorado
App

Small Screens



PEAK MODERNIZATION





Colorado.gov/PEAK











Small Screen 







PEAK Chatbot Update

Authenticated users can access options 
without an account!

• Get help with logging in
• View Alerts such as: redetermination 

due, CHP+ enrollment fee, 
verification due

• View program status
• View EBT card balance
• View food/cash benefit amount
• View/download/request Medical ID 

cards
• View/download correspondence
• Upload verification documents



Modernization Phases

Date Update

Apr 2021 Home Page & Account Sign In

Oct 2021 Dashboard & Document Upload

Dec 2021 Report Changes & Renewal

Mid 2022 Mail Center

Late 2022 Apply for Benefits





CREATE ACCOUNT / SIGN IN

























DASHBOARD & DOCUMENT UPLOAD

• As of October 9, 2021 (this Thursday!)



OLD Manage My Account→ Benefits



• To-do list

• Finish an application

• Submitted application 
status

• Benefit overview

NEW → Dashboard



















• New or updated income types

• Disability application link

APPLICATION UPDATES





Other Income Updated Options:
• Capital Gains
• Student Loan Forgiveness



New Tax Deduction Options:
• Capital Loss
• Net Operating Loss



Medical Assistance 
Application Submitted

Verification Check List 
Sent with Medicaid 

Disability Application 
Mailed to Applicant

*Due date of 10 business 
days + 1 calendar day

Information used by 
eligibility worker to 
process application

Medical Assistance Disability Determination Updates



Link to Disability Application

• For ANY of the household member questions, when a 
household member is selected, information and a link to 
access a disability application displays.

• Displays in both the application and account management 
functions.



To View Forms

https://www.colorado.gov/hcpf/how-
to-apply#bymail



MANAGE MY ACCOUNT

• Case closure

• IEVS notice response



Case Closure Request
via Benefits Overview or Report My Changes







New Electronic Income & Employment Verification (IEVS) Interface

Client Reports 
Income

Income 
Verified via 

FDSH/Equifax 

> 10% 
Discrepancy

(>20% During 
PHE)

*IEVS 
Discrepancy 

Letter

CO Benefits Mgt. 
System (CBMS) 
communicates with 
this interface at:
• Initial application 

submission
• New income 

record addition
• RRR process

• Response due in 
30 days

• Failure to respond 
may result in 
termination of 
benefits



Income Questions Notice

• New dashboard feature will include this 
notice and the ability to respond online.





• For individuals with seasonal or 
commission-based income, the 
Estimated Annual Income amount will 
display.

• Help Text: If you have told us that you 
have a seasonal job, we're using this 
information to estimate what your 
annual income might be based on the 
information we get from your employer. 
If this doesn't look right, you can report 
a change below.



The Income Summary and Household Member 
Summary pages will queue.

The Income Summary page will queue.

Not RTE eligible; option to upload income 
proof and free form text box.





RESOURCES



www.peakoutreach.com







www.peakoutreach.com

peakoutreach@bouldercounty.org

CONTACT US


