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This booklet helps explain:

• When you can start using your benefi ts

• Where you can use your benefi ts

• What your benefi ts are

• What your costs may be

• How to use your benefi ts

2014

Page 2

www.cchn.org/ckf



HELPFUL CONTACTS

Name Help Offered Contact Info

Medicaid
Customer  

Contact Center

Information about 
Medicaid benefits, 

programs, and services

1-800-221-3943
TDD 1-800-659-2656

M - F 7:30 am - 5:15 pm

www.colorado.gov/hcpf

HealthColorado
Medicaid health plan

information, selection, 
and changes

In Denver:
303-839-2120

Outside of Denver:
1-888-367-6557

TTY1-888-876-8864
M - F 8 am - 5 pm

www.healthcolorado.net

PEAK

Sign up for and  
manage public benefits 
online, including food 

stamps, Medicaid, and 
cash assistance

www.colorado.gov/PEAK

Nurse Advice 
Line

Free hotline for 
questions about your 

health and if you should 
go to the doctor

1-800-283-3221
Available 24 hours a day, 

7 days a week

Metro Crisis
Services

Free and confidential 
hotline for mental  

health and substance 
abuse help

1-888-885-1222
Available 24 hours a day,  

7 days a week

www.metrocrisisservices.org

Colorado’s
QuitLine

Get free help to quit
smoking

1-800-784-8669
M - F 7 am - 9 pm 

Weekends: 8 am - 4:30 pm
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This booklet was created by the Colorado Covering Kids and Families (CKF) 
project based on the information available on the Colorado Department of 
Health Care Policy and Financing website, www.colorado.gov/hcpf.

CKF is a statewide project that works to ensure all children and families  
eligible for Medicaid and Child Health Plan Plus are enrolled.

To learn more about CKF, visit www.cchn.org/ckf. 
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Animal bites ✓ ✓ • Sudden or unexplained 
loss of consciousness

• Signs of a heart attack: 
sudden, severe chest pain 
or pressure

• Signs of a stroke: 
numbness of the face, 
arm or leg on one side 
of the body; difficulty 
talking; sudden loss of 
vision

• Severe shortness of 
breath

• High fever with stiff neck, 
mental confusion, and/or 
difficulty breathing

• Coughing up or vomiting 
blood

• Cut or wound that won’t 
stop bleeding

• Possible broken bones

• Poisoning

• Stab wounds

• Sudden, severe 
abdominal pain

• Trauma to the head

• Suicidal feelings

Stitches ✓

Mild asthma ✓ ✓ ✓

Minor headache ✓ ✓ ✓

Sprain, strain ✓ ✓ ✓

Nausea, 
vomiting, 
diarrhea

✓ ✓ ✓

Bumps, cuts, 
scrapes ✓ ✓ ✓

Burning with 
urination ✓ ✓ ✓

Cough, sore 
throat ✓ ✓ ✓

Ear or sinus 
pain ✓ ✓ ✓

Eye swelling, 
irritation, 

redness, or pain
✓ ✓ ✓

Minor allergic 
reaction ✓ ✓ ✓

Minor fever, 
cold ✓ ✓ ✓

Rash and minor 
bumps ✓ ✓ ✓

When to Call the Nurse Advice Line, Visit Your 
Family Doctor, Go to Urgent Care, or Go to  
the Emergency Room

Nurse-advice Line

Family Doctor

Urgent Care

Emergency

Room
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When Can I Start Using My Benefits?
• Your coverage will start the first day of the month you applied. 

For example, if you applied on April 20 and were approved on May 
1, you will be covered starting April 1. You may also get retroactive 
Medicaid coverage for up to 90 days before you applied if you met the 
eligibility rules during that time.

• You can start using your benefits right away. It might take a few 
days for your doctor’s office or your pharmacy to see your benefits 
in their system. If you are having trouble using your benefits, call the 
Medicaid Customer Contact Center at 1-800-221-3943.

Where Can I Use My Benefits?
You can use your benefits at any doctor’s office, pharmacy, or hospital 
accepting Medicaid and new patients. Not all doctors accept Medicaid and it 
is always a good idea to call the doctor you want to see and ask. (Doctors are 
not required to accept all insurance types, including Medicaid.)

Find a doctor:

• Online: go to www.colorado.gov/hcpf and click on “Find a Provider”

• Call the Medicaid Customer Contact Center, 1-800-221-3943

• Call your Medicaid health plan. To learn more about Medicaid health 
plans, call HealthColorado, 1-888-367-6557

What Are My Benefits?
• Doctor visits

• Preventive and wellness services

• Emergency care

• Hospital stays

• Behavioral health and substance 
and drug abuse treatment

• Mental health

• Home health care

• Surgery

• Nursing home services

• Vision screenings

• Emergency and non-emergency 
transportation

• Prescription drugs

• Maternity care

• Family planning

• Labs and x-rays

• Dental services

• Physical, occupational, and  
speech therapy

• Durable medical equipment

• Immunizations
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How Should I Use My Benefits?

FIND A MEDICAL HOME ...............................................................

A medical home is a team of nurses, doctors, and caregivers all working to 
keep you and your family healthy. They coordinate your medical care and visits, 
and can also help you access dental, behavioral health, and other services.

BE PREPARED ...............................................................................

Be prepared when you see your doctor. Make sure to always bring:

• Your Medicaid card

• Other insurance cards you might have

• Picture ID

• Copay (if you have one)

• List of your medicines

• Copies of tests, x-rays, and your medical history

• List of questions you have

ASK QUESTIONS ...........................................................................

The Medicaid Customer Contact Center can answer your questions about 
benefits and give information about special programs. You can also call them if 
you would like to make a complaint, file an appeal (if you do not agree with 
an eligibility decision or which services are covered), or report problems.

•  1-800-221-3943

• TDD 1-800-659-2656

• Hours: Monday - Friday, 7:30 am - 5:15 pm (closed state holidays)

SAVE EMERGENCIES FOR TRUE EMERGENCIES! ....................

An emergency is when your life is in serious danger and you need care right 
away such as severe pain or a heart attack.

If you are not facing an emergency but you are not sure if you need care, you 
can call the free Medicaid Nurse Advice Line, 1-800-283-3221, anytime. The 
chart on the next page can help you decide when to use the advice line, visit 
your family doctor, go to an urgent care clinic, or go to the emergency room.
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DENTAL ..........................................................................................

For children (20 years and younger)

There are no financial limits for children’s dental benefits which include:

• Preventive services: exams, cleanings, x-rays, sealants, space maintainers, and 
fluoride treatments.

• Restorative services: fillings, crowns, root canals, and oral surgery.

• Orthodontic benefits (braces) may be covered if a child has a severe bite.

For adults (21 years and older)

• Medicaid will cover some dental services such as exams, x-rays, cleanings, 
fillings, extractions, root canals, crowns, and dentures.

• There is a $1,000 cap on dental services for each adult Medicaid client 
each state calendar year, which runs from July to June.

• Cosmetic dentistry, implants, bridges, and braces are not covered.

• Some services require prior authorization, or permission from Medicaid. 
Your dentist’s office will help you get this.

VISION ............................................................................................

For children (20 years and younger)

• Eye exams, eye glasses, and contact lenses are covered without any limits 
or copays.

For adults (21 years and older)

• Vision visits are covered only when there is a problem.

• Standard eye glasses and contact lenses are available only after eye surgery 
(surgery may have been performed at any time in your lifetime).

PHARMACY ....................................................................................

• Medicaid covers most medications. For some medications, your doctor 
will need to request permission, or prior authorization, from Medicaid. If 
a doctor is not available, a pharmacy can provide an emergency 72 hour 
supply of the medication.

• Some medications may require a copay.

• Cosmetic, weight-loss, and fertility drugs are not covered.
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What Are My Costs?
There are no monthly premiums (regular payments to a health insurance 
company) or enrollment fees for Medicaid and there are no limits to medical 
benefits.

You might have to pay a small amount of money called a “co-payment” or 
“copay” for some services such as an appointment or a prescription.

You do not have to pay any copays if you are:

• 18 years or younger

• Pregnant

• In a nursing facility

Examples of copays for services you receive from a doctor or hospital are:

Service Copay

Doctor’s visits (primary and specialty care) $2 per visit

Preventive care $0

Inpatient hospital services $10 a day

Outpatient hospital services Diet counseling

Psychiatric services $2 per hour

Community mental health services $2 per visit

Labs and radiology services $1 per date of service

Prescriptions Generic drugs $1 
Brand name drugs $3



Page 4

NON-EMERGENCY MEDICAL TRANSPORTATION ....................

• If you do not have a way to get to your medical appointments, Medicaid 
can provide non-emergency transportation for you.

• To arrange transportation, call 1-855-264-6368.

When calling you will need:

• Your name and date of birth

• Medicaid number (found on your card)

• The date you need the ride

• Pick-up address

• Name of the doctor you will be seeing

FAMILY PLANNING ........................................................................

• Birth control pills

• Patches and rings

• Depo shots

• Implants

• Morning after pill

• Intrauterine devices or IUDs

• Diaphragms

• Condoms

• Surgical sterilizations

• Abortions are only covered in 
cases of incest, rape, or when the 
woman’s life is in danger 

Family planning services help women and men choose if and when they  
want to become a parent.
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IMMUNIZATIONS (shots) ..............................................................

For children (20 years and younger)

Medicaid covers all recommended shots according to the Child and 
Adolescents Immunization Schedules by the Centers for Disease Control. 
Talk to your pediatrician to make sure your child is up to date on her or his 
immunizations!

For adults (21 years and older)

Because of the Affordable Care Act, Medicaid now covers more preventive 
services like shots for adults. Talk to your doctor to see which ones you  
might need.

PREVENTIVE SERVICES

For Everyone:
Immunizations

Blood pressure screening
Obesity screening and counseling

Depression screening
Sexually Transmitted Infection prevention counseling

Other screenings as needed

For Adult Men 
and Women

For Women For Children

• Diet counseling

• Colorectal 
screening (for 
adults over 50)

• Diabetes Type 
2 screening for 
adults with high 
blood pressure

• Tobacco use 
screening and 
counseling

• Alcohol misuse 
screening and 
counseling

• Annual well woman visits

• Birth control

• Cervical cancer screening

• Domestic violence 
screening and counseling

Breast cancer prevention:
• Mammograms

• Breast cancer 
chemoprevention 
screening for high risk 
women

For expectant and  
new mothers:
• Prenatal care

• Breastfeeding support 
and counseling

Annual child well 
visits for newborns, 
toddlers, and 
adolescents




