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2022 KPIF Colorado Updates

Plans 

• PY2022 plan portfolio remains the same as PY2021 with benefit modifications

• No discontinued plans

Broker Commissions

• KPIF Broker Commission

Network

• Kaiser Permanente Select network expansion into Denver/Boulder service area

New Virtual Care Options

• Chat with a mental health specialist
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kp.org/kpselect/co (will be live starting late Sept. 2021)

KP Select Network Expansion

➢ KPIF Select plans now offered in Denver/Boulder in addition to Colorado Springs

➢ The KP Select plans will be offered along side the current KPCO network

➢ Network expansion for all Select members (KPIF & Group)

➢ Expanded network includes additional hospitals:

▪ Children's Hospital Colorado - Anschutz Medical Campus – Aurora

▪ Children's Hospital North Campus - Broomfield

▪ SCL Good Samaritan Medical Center - Lafayette

▪ SCL Health Lutheran Medical Center - Wheat Ridge

▪ SCL Health Saint Joseph Hospital - Denver 

kp.org/kpselect/co

../kp.org/kpselect/co
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Connected Care That Meets Members Where They Are

We combine care and coverage:

▪ Doctors

▪ Hospitals

▪ Health plan 

Care feels easier and faster and 

is centered around the member.



Schedule phone or face-to-face video 

visits with their care team and any 

specialists they’ve been referred to.

Get on-demand support with  

24/7 care advice by phone.

Use our online symptom checker 

to get personalized care advice 

within a few hours.

Email their Kaiser Permanente 

doctor’s office with nonurgent questions 

and get a reply within 2 business days.

With an enhanced suite of virtual care choices, your customers can get care in more ways — and in more places —

than ever before. All without setting foot in a doctor’s office. Members can:

New! Chat with a mental health 

specialist to get real-time support and 

assistance with a mental health 

concern.

Get questions addressed quickly by 

chatting online with a customer 

service representative.
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Visit kp.org/getcare to learn more

Source: 2021 B2C National Sales deck

The easy-to-access convenience of virtual care 

https://healthy.kaiserpermanente.org/get-care
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Guided programs and tools for:

▪ Managing Depression

▪ Controlling Anxiety

▪ Reducing Stress

▪ Practicing Mindfulness & Meditation

▪ Improving Sleep

▪ Balancing Intense Emotions

▪ Managing Chronic Pain

No-Cost Digital Self-Care Apps

Uses guided meditation and 

mindfulness to: 

▪ Help lower stress

▪ Reduce anxiety

▪ Improve sleep quality. 

▪ A new 10-minute Daily Calm meditation 

every day

Find information at: kp.org/selfcareapps

https://healthy.kaiserpermanente.org/health-wellness/mental-health/tools-resources/digital?kp_shortcut_referrer=kp.org/selfcareapps
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Kaiser Permanente  Care designed to help you thrive

ClassPass
▪ Online video workouts at no cost — 4,000+ 

on-demand fitness classes

▪ Reduced rates on fitness classes — Real-time 

online and in-person classes from top fitness 

studios across Colorado – and worldwide

▪ Watch a video

Active&Fit
▪ Annual fee $100-Small Group Members

▪ $25 per month for KPIF members

▪ Thousands of Digital Workout Videos

▪ Healthy Living Coaching

▪ 13,000+ participating fitness centers

ClassPass and Active&Fit®

Find information at: kp.org/exercise

https://www.youtube.com/watch?v=SIzZGCzt31Y
https://healthy.kaiserpermanente.org/health-wellness/fitness-deals?kp_shortcut_referrer=kp.org/exercise
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Employees earn $150 reward card for completing 

health screenings and wellness activities

▪ Employees register through online portal

▪ No administrative tasks for employers  to manage for 

tracking activities or distributing the reward cards

▪ Included in most 2022 Small Group plans, except for 

PPO plans. 

NEW for 2022! Small Group Employee Wellness Reward 

Program



Affordable options to keep 

employees healthier

NEW for 2022! Kaiser Permanente Virtual Complete

▪ $0 virtual care, not subject to a deductible

▪ Access to in-person care when it’s needed 

▪ Common in-person services available 
at a copay: 

▪ 1-2 in-person primary care visits 
before needing to meet a deductible 

▪ Lab and generic prescriptions —
not subject to a deductible 

A virtual-first approach to health care for greater convenience and 

lower premiums and out-of-pocket costs. 

Watch a video here

▪ Sliver 6800/50 RX Copay

▪ Select Silver 6800/50 RX Copay

▪ Bronze 8700/40

▪ Select Bronze 8700/40

Small Group Plans:

https://vimeo.com/597425270/8829990bce
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Total Health: Adult Preventive Dental 

Embedded In Most Small Group Plans

▪ Included in most Small Group plans, 

except for PPO plans

▪ A single premium paid to Kaiser 

Permanente and no additional 

administrative tasks for brokers or 

employer to manage

▪ 2 exams, 2 cleanings per year-$30 copay per 

visit

▪ Coverage for dependents over the age of 19

Kaiser Permanente has teamed up with Delta Dental for a total health care solution
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Convenient In-Person Care

13 |   Kaiser Foundation Health Plan, Inc. | Kaiser Permanente Individual & Family

New

▪ Premier Medical Offices in Colorado Springs

Updates

▪ Added additional Behavioral Medicine specialists in 

primary 

▪ care across the front range

▪ Increased mental health care capacity in northern 

Colorado 

▪ Expanded capacity at our Fort Collins Medical Offices

Improvements to:

▪ Parker Medical Offices

▪ Lakewood Medical Offices 

▪ Skyline Medical Offices
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Member Enrollment & Engagement Materials
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Get Started and Kp.org Registration 
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▪ Connect members to nurses to 

transition complex care

▪ Transition prescriptions

▪ Search online doctor profiles—

even before members enroll

▪ Search by location, provider 

type, specialty, or provider 

name 

▪ Download the mobile app or 

set up an account at kp.org to 

access virtual care

▪ Make an appointment

▪ Ongoing outreach during the 

first year 

Transition care seamlessly Find the right doctor Connect to care

The New Member Connect Team Makes it Easy 

to Transition to Kaiser Permanente

Kp.org/newmember

1-844-639-8657

https://healthy.kaiserpermanente.org/new-members/?kp_shortcut_referrer=kp.org/newmember#register-to-kp-org
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NO REFERRAL
NEEDED FOR MOST SPECIALISTS

12,0001+
AFFILIATED PROVIDERS

1. Choice of providers varies by plan and availability at the time of selection and is subject to change.

Members Choose Their Doctor 

and Change at Any Time

1,200+ 
KAISER PERMANENTE 

DOCTORS

46 
SPECIALTIES
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1. NCQA is a third-party organization that receives clinical quality information (HEDIS) and member survey feedback (CAHPS) to rate health plans nationwide. 

2. Kaiser Permanente 2020 HEDIS scores.3. According to the NICE Satmetrix 2021 U.S. Consumer benchmarks.

Medical excellence is standard practice.

#1 Kaiser Permanente is
Colorado’s highest-rated
health plan.1

121 Kaiser Permanente 
physicians recognized as 
Top Doctors by 5280 

Magazine in 2021.

Led the nation in 34 
effectiveness-of-care 
measures.2

More people would recommend Kaiser Permanente than any other health plan in the nation.3
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Contacts & Resources



KPIF Broker Support Services: Contact Information
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Option 1: Enrollment Status & Membership 
(some inquiries may require subscriber authorization to release 

information or make a change)

• Application, enrollment, plan status

• Billing inquiries 

• Current plan & product information 

• Member administration requests 

• Evidence of Coverage & ID cards 

Option 4: New Sales/Sales Support
• Plan, benefits, & rate questions

• Material requests 

• Application submission questions 

• SMU broker technical support

Broker Self-Service Website: account.kp.org 
• Plan and product information, including the latest rates and benefits 

• Up-to-date forms and applications

• Compensation rates and contact information

• Relevant news and updates

• “Get Quotes and Apply for Coverage” page includes SMU tutorials

KPIF Sign Me Up – Resources/Tools: kp.org/applyonline 
• Generate a quote

• Create a personalized URL to send Off-Exchange applications to your clients

• Submit consumer applications for Off-Exchange plans

• Track applications

Email 

kpif@kp.org

KPIF Telephone Support Solutions

1-844-394-3978

KPIF Online Self-Service Solutions

More Information

Source: Broker Support Services 

Option 3: Compensation: CO, GA, HI, NW, MAS
• Broker Appointments 

• Book of business reconciliation & compensation, transfers, reports

• Commission questions

• Broker of record transfers/changes

DST Online Quoting Tool: buykp.org 
• Compare On and Off-Exchange KPIF plans

• See if your client may be subsidy eligible

• Generate a quick quote

https://account.kp.org/business
https://account.kp.org/business/apply-for-coverage/individual-and-family
https://apply-individual-family.kaiserpermanente.org/shopplan
mailto:kpif@kp.org
https://individual-family.kaiserpermanente.org/healthinsurance#1-getaquote


Small Group Broker Contact Information & Support
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