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The	
  Elephant(s)	
  in	
  the	
  Room	
  
•  CSRs	
  
•  Mandate	
  enforcement	
  
•  Increasing	
  premiums	
  
•  ACA	
  s6ll	
  law	
  of	
  the	
  land	
  





Techniques	
  on	
  Integra1ng	
  HIL	
  into	
  
the	
  Enrollment	
  Appointment	
  



Beyond	
  the	
  Blank	
  Stare	
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GeLng	
  from	
  here	
  

To	
  HERE!	
  



Pinpoin1ng	
  the	
  Need	
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•  My	
  job	
  is	
  to	
  not	
  just	
  get	
  you	
  enrolled	
  but	
  to	
  make	
  
sure	
  you	
  understand	
  your	
  benefits	
  and	
  how	
  to	
  use	
  
them	
  
•  Review	
  basic	
  terminology	
  

•  Ask	
  Ques6ons!	
  -­‐	
  Understand	
  how	
  your	
  client	
  uses	
  
their	
  insurance	
  	
  

•  Educate	
  your	
  client	
  based	
  on	
  the	
  needs	
  in	
  your	
  
community	
  



Client	
  Insurance	
  Folder	
  

•  Your	
  business	
  card	
  
•  Profile	
  sheet	
  
•  1-­‐pager:	
  What	
  you	
  need	
  your	
  popula6on	
  to	
  know	
  
•  1095s:	
  Where	
  to	
  find	
  them	
  
•  Regional	
  brokers	
  



Keeping	
  your	
  clients	
  engaged	
  
•  tchnetwork.org/faqs-­‐links-­‐videos/	
  

–  Navigators	
  supply	
  most	
  commonly	
  asked	
  ques6ons	
  
–  Subjects	
  of	
  videos	
  and	
  GoAnimate	
  are	
  based	
  on	
  specific	
  community	
  needs	
  

•  Links	
  to	
  other	
  organiza6on	
  videos	
  
–  Department	
  of	
  Health	
  &	
  Human	
  Services	
  
–  CBMS	
  
–  C4HCO	
  

•  Social	
  Media	
  
•  Follow	
  up	
  phone	
  calls,	
  emails	
  or	
  texts	
  
•  Quarterly	
  emails	
  
•  Newsleaers	
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Contact	
  Me	
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Stacey	
  Wright	
  
Programs	
  Manager	
  
Tri-­‐County	
  Health	
  Network	
  
stacey@telluridefounda6on.org	
  
970-­‐708-­‐7096	
  
	
  

Follow	
  TCHNetwork	
  
	
  

Facebook	
  at:	
  @TriCountyHealthNetwork	
  
Twiaer:	
  @TCHNetwork_CO	
  

	
  

TCHNetwork.org	
  
	
  



Efforts	
  begin…	
  



Messages	
  vary	
  by	
  community	
  



What	
  we	
  know…	
  



Aaempt	
  it!	
  



Finding	
  Opportuni6es	
  	
  
•  Phone	
  calls	
  
•  One	
  on	
  one	
  appointments	
  
•  Group	
  enrollments	
  (session	
  on	
  how	
  to	
  do	
  it	
  at	
  
BBH)	
  

•  Social	
  Media	
  
•  Radio/TV	
  spots	
  
•  Group	
  Presenta6ons	
  



Flow	
  and	
  Integra6on	
  

•  Check	
  in	
  phone	
  call	
  –	
  no	
  more	
  than	
  10	
  minutes	
  
–  Intro,	
  what	
  are	
  they	
  looking	
  for	
  

•  i.e	
  Problem	
  solve,	
  educa6on,	
  referred,	
  looking	
  to	
  shop	
  
–  Its	
  hard	
  but	
  you	
  need	
  to	
  learn	
  to	
  cut	
  the	
  call,	
  s6ck	
  to	
  your	
  
6me	
  limit	
  

–  Progress	
  note	
  the	
  call	
  so	
  you	
  know	
  what	
  the	
  client	
  will	
  need	
  
when	
  they	
  come	
  in.	
  
•  Our	
  “packet”	
  is	
  an	
  intake	
  form	
  and	
  progress	
  note	
  
•  This	
  is	
  a	
  great	
  prac6ce	
  to	
  maintain	
  flow	
  regardless	
  of	
  who	
  ends	
  
up	
  seeing	
  the	
  client.	
  





Take	
  Note	
  of	
  It…	
  



Flow	
  and	
  Integra6on…. 	
  	
  
•  On	
  the	
  day	
  of	
  the	
  appointment	
  you	
  will	
  start	
  
where	
  your	
  call	
  leo	
  off.	
  

•  As	
  you	
  are	
  assis6ng	
  with	
  the	
  applica6on	
  help	
  the	
  
client	
  iden6fy	
  what	
  are	
  priori6es	
  for	
  them	
  
–  Covering	
  a	
  certain	
  provider,	
  formulary	
  
–  Cost	
  premium	
  vs	
  out	
  of	
  pocket	
  
–  Explain	
  the	
  silver	
  6er	
  and	
  CSR	
  

•  How	
  does	
  this	
  help	
  their	
  out	
  of	
  pocket	
  expenses?	
  



Copayments	
  
Co	
  Pago	
  

Deduc1bles	
  
Deducible	
  

Coinsurance	
  
Coaseguro	
  

Maximum	
  Out-­‐of-­‐Pocket	
  
Máximo	
  del	
  bolsillo	
  
$6,350	
  /	
  $12,700	
  

Rx	
  Deduc1bles	
  
Deducible	
  Meds	
  

Rx	
  Copayments	
  
Co-­‐Pago	
  Meds	
  

Rx	
  Coinsurance	
  
Coaseguro	
  Meds	
  

Preven1on/	
  
Prevención	
  

Applies	
  to	
  Maximum	
  Out-­‐of-­‐Pocket	
  HMO	
  &	
  EPO	
  Plans	
  
Lo	
  que	
  aplica	
  al	
  máximo	
  para	
  HMO	
  y	
  EPO	
  



What	
  Applies	
  to	
  Maximum	
  Out-­‐of-­‐Pocket	
  PPO	
  Plans	
  
Que	
  aplica	
  al	
  Máximo	
  del	
  bolsillo	
  en	
  plan	
  PPO	
  

Copayments	
  
Co	
  Pagos	
  

Deduc1bles	
  
Deducible	
  

Coinsurance	
  
Coaseguro	
  

Rx	
  Copayments	
  
Co	
  pagos	
  Med	
  

Preven1on	
  
Prevención	
  

In	
  Network	
  Services/Dentro	
  de	
  la	
  Red	
  

Maximum	
  Out-­‐of-­‐Pocket	
  
Máximo	
  del	
  bolsillo	
  
$6,350	
  /	
  $12,700	
  

Deduc1bles	
  
Deducible	
  

Coinsurance	
  
Coaseguro	
  

Out-­‐of-­‐Pocket	
  
Max.	
  

Máximo	
  del	
  
bolsillo	
  



Take	
  home	
  tools…	
  



Ø Servicios	
  de	
  la	
  Raza	
  
Ø 3131	
  W	
  14th	
  Ave	
  
Ø Denver,	
  CO	
  80204	
  

Ø Health	
  Enrollment,	
  Literacy	
  and	
  Promo6ons	
  (HELP)	
  
Ø 303.953.5940	
  
Ø HELP@serviciosdelaraza.org	
  	
  

CONTACT	
  INFORMATION	
  



Break	
  Out	
  Groups	
  
•  What’s	
  1	
  thing	
  you	
  think	
  you	
  do	
  well	
  to	
  help	
  
consumers	
  with	
  HIL	
  during	
  appointments?	
  

•  What’s	
  a	
  ques6on	
  you	
  get,	
  but	
  don’t	
  know	
  quite	
  
how	
  to	
  answer	
  related	
  to	
  HIL?	
  

•  How	
  can	
  we	
  talk	
  about	
  CSRs	
  in	
  current	
  uncertainty?	
  
•  Even	
  if	
  someone	
  doesn’t	
  enroll,	
  what’s	
  one	
  HIL	
  
takeaway	
  you	
  hope	
  they	
  leave	
  an	
  appt.	
  with?	
  

•  How	
  do	
  you	
  plan	
  to	
  adjust	
  what	
  HIL	
  topics/
concepts	
  you	
  emphasize	
  in	
  appointments	
  with	
  
another	
  year	
  of	
  substan6al	
  premium	
  increases?	
  	
  


