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Connect for Health Colorado Updates

Jessalyn Hampton, Public Affairs Manager for Connect for Health Colorado, presented
information on Open Enroliment, OmniSalud, and Cover All Coloradans. Jessalyn also
reminded members to register for the CoverCO conference which takes place from October 8 —
10. Review the presentation slides for more details.

Open Enrollment 2025

Effective November 1, 2024 at the start of Open Enroliment, individuals with Deferred Action
Childhood Arrivals (DACA) status are eligible to enroll in health insurance with financial
assistance through Connect for Health Colorado. DACA recipients will qualify for federal
subsidies at the same income threshold as other Coloradans. Connect for Health Colorado
estimates that there are approximately 13,000 DACA recipients in the state and that around
a third of them are uninsured. It's estimated that nearly 2,000 DACA recipients will enroll in a
plan through Connect for Health Colorado this upcoming open enrollment period.

During Open Enroliment, DACA recipients will qualify for a special enrollment period that
allows them to enroll in a marketplace plan with coverage for the month of December 2024.
But this plan will not auto-renew, so DACA recipients need to select a marketplace plan for
plan year 2025 even if they sign up for coverage that starts in December 2024.

OmniSalud

Current OmniSalud enrollees with a SilverEnhanced Savings (SES) plan will be given
priority to re-enroll in OmniSalud this Open Enrollment. Current enrollees must complete
their application by November 22 to claim their SES plan for plan year 2025. Household
members cannot be added to the application if they were not enrolled in a SES plan for plan
year 2024. Additional household members need to submit their own application when
OmniSalud enrollment opens to new applicants after November 22.

Cover All Coloradans

Beginning January 1, 2025, pregnant people and children who meet the eligibility criteria for
Health First Colorado (Colorado’s Medicaid program) and Child Health Plan Plus (CHP+)
except for their immigration status will newly be eligible for coverage. This coverage
expansion is also known as Cover All Coloradans. Connect for Health Colorado encourages
its assistance network to explain this coverage expansion to potential OmniSalud enrollees
who are pregnant or have children.

Connect for Health Colorado created a flow chart (available in English and Spanish) to help
assisters, brokers, and applicants understand the health coverage options available to
undocumented people or those with DACA status in 2025.

HCPF Updates

Mitchell Scott, Colorado Department of Health Care Policy and Financing (HCPF) Eligibility
Policy Supervisor, and Megan Crabtree, HCPF Policy Advisor, shared updates around Cover All
Coloradans and the premium waiver extension for Buy-In Program for Working Adults with
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Disabilities (WAwD) and Buy-In Program for Children with Disabilities (CBwD). For more
information, view the presentation slides.

Cover All Coloradans

Cover All Coloradans is effective as of January 1, 2025. HCPF estimates that more than
3,500 pregnant people and children will enroll in Health First Colorado or CHP+ through
Cover All Coloradans in 2025. HCPF is encouraging this newly eligible population to enroll in
Emergency Medicaid before January 1 so their coverage can automatically transition to full
Health First Colorado or CHP+ benefits when Cover All Coloradans goes live. Emergency
Medicaid enrollees eligible through Cover All Coloradans will receive a notice to inform them
of their January 1 coverage change.

Premium Waiver Extension for WAwD and CBwD

The monthly premium waiver for WAwD and CBwD was extended until April 2025. Monthly
premiums for WAwD and CBwD will resume in May 2025. WAwD and CBwD members will
receive a notice to inform them about the premium costs and instructions on how to pay
them.

CKF Updates

CKEF created handouts for clients, several of which are now available in Amharic, Arabic,
Russian, Somali, and Vietnamese. View these and other resources on CKF’s Handouts and
Job Aids webpage.

Most recently, CKF updated the Immigration Status and Eligibility for Health Coverage
Programs job aid. This job aid reflects that as of November 1, 2024, DACA recipients will be
eligible for qualified health plans with financial assistance through Connect for Health
Colorado. The job aid was also updated to show that beginning January 1, 2025, pregnant
people and children who meet the eligibility criteria for Health First Colorado and CHP+
except for their immigration status will newly be eligible for coverage.

Hospital Discounted Care

If a patient feels that their rights under Hospital Discounted Care (HDC) have been violated,
they can submit a complaint against the hospital with HCPF. Patients can submit a
complaint by giving a brief description of the issue and the name of the hospital where the
issue with HDC occurred. Complaints can be submitted via email, phone call, or mail.

Note: Patients do not need to apply for Health First Colorado or CHP+ before getting
screened for HDC. If a hospital refuses to screen a patient for HDC until that patient can
present a Health First Colorado or CHP+ denial notice, this is a violation of the patient’s
rights.

HDC Complaints:

e Email: hcpf HospDiscountCare@state.co.us

¢ Phone: 303-866-2580

¢ Mailing Address:

o Hospital Discounted Care Manual Department of Health Care Policy and

Financing
Attention: State Programs Unit, Special Financing Division % Hospital
Discounted Care
303 E. 17th Avenue- Suite 1100 Denver, CO 80203
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If patients do not want to submit a complaint themselves, the Colorado Consumer Health
Initiative (CCHI) can help them do so.

CCHI Consumer Assistance Program:
e Email: help@cohealthinitiative.org
e Phone: 303-839-1261
¢ Online: https://cohealthinitiative.org/need-help/

Member Sharing

Members discussed their experience with application delays and issues with real-time
eligibility. CKF suggested that members submit escalations to HCPF to troubleshoot
application and renewal issues.

Escalations should be submitted through HCPF’s online escalation form. Email CKF
(ckf@cchn.org) a brief summary of any escalations submitted by you and your team so that
CKEF can track trends.

Next meeting: November 15, 2024

CKF created a Zoom registration link for upcoming CKF Quarterly Meetings. Registration is
required and once you register, you can add the meeting invite to your calendar.
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