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o How can assistors continue to help clients enroll outside of the Open
Enrollment Period? Please also include clarification on how Qualified Life
Change events are different depending on if a consumer is already enrolled in
C4HCO or not.
 Answer: Assisters can continue to support customers as they always
have; however, those assisting financial customers still need to call our
service center to report changes at this time.
 Please see next page in regard to what Qualified Life Change events
apply to new versus existing customers.
o Does the DOI’s decision to no longer offer non-ACA compliant plans in 2016
impact plans on C4HCO?
 Answer: This decision does not impact Marketplace plans, but it does
broaden the Marketplace’s pool of individuals who may come to the
Marketplace. This is likely to increase our enrollments to be more in
line with our 2012 forecasts. Just a reminder, every year prior to the
Affordable Care Act, it has always been the carrier’s decision whether
to carry plans over to the next year. Also, these individuals may not
currently have all the minimum essential health benefits. The good
news with this is that these individuals will have the opportunity to
transition to plans with all minimum essential health benefits.
o Other items to share with the group:
 Due to the complexity and newness of the 1095 process, if a customer
has received an incorrect 1095 from a marketplace and submitted it
with their taxes, the IRS will not hold customers responsible this year.
This means that customers do not need to file an amended 1095;
however, if a marketplace said the customer received more tax credits
than the customer actually did, the customer may want to file an
amended 1095 to reduce their tax liability.
 The Marketplace is using 2015 FPLs for plans to stay in sync with the
entire eligibility process so that all programs are using the same
guidelines. These FPLs apply to all programs as of April 1st eligibility.
 On April 1st is the second of five meetings during the legislative session
for the Marketplace with the Legislative Implementation Review
Committee (LIRC). It will be a review of where we have been and
where we are going. We believe the other three meetings will be about
our path forward. Senator Roberts, the new chair, has said she wants
the LIRC to be more in touch with us, as they and our board provide
our governance.
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*As any additional understanding becomes available, this information will be updated
and shared.
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