Denver Outreach Partners
Tuesday, April 12, 2016
Agenda Item
DOP Member
Updates

Discussion
Denver Health’s new electronic health record system went live. Because
providers are learning the new system, appointment availability is at 50
percent. Over the next several weeks it will increase back to 100 percent.
Information may not have completely transferred to the new system so
patients should bring their ID to appointments. The new system will allow
for reporting to target outreach. Patients are able to sign up for to see their
medical record (my chart) online.
Q. Can my charts be set up on an individual level or are they tied to
families?
A. A parent can see their children. Audrey will follow up to learn if teens
can sign up for private accounts.
Denver Health enrollment van staff are now fully trained and the van will
soon be out full time.
Denver Health will offer two regional school-based health centers during
the summer; Place Bridge Academy and Evie Dennis.
Place Bridge Academy
7:30 a.m. – 4 p.m.
Clinic: 720-424-2050
7125 Cherry Creek Dr. North
Denver, CO 80224
Place Bridge Academy will be closed 06/13/2016 - 06/17/2016
Evie Dennis Campus

Action/Follow-Up
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7:30 a.m. – 4 p.m.
Clinic: 720-423-7610
4800 Telluride St.
Denver, CO 80249

Action/Follow-Up

Delta Dental Foundation continues to focus on reaching families with
children covered by Child Health Plan Plus (CHP+) to educate them about
using their dental benefits. Delta Dental is in the process of revising
materials based on feedback from the Colorado Department of Health Care
Policy and Financing’s (HCPF) Person- and Family-Centered Advisory
Council. New flyers will be available that the next DOP meeting.

Health Care Policy
and Financing
Updates – Lisa
Sterling, the Colorado
Department of Health
Care Policy and
Financing

Adams-12 Five Star School District is currently providing 25 percent
Medicaid/CHP+ enrollment and 75 percent resource support to families.
They are currently updating flyers to alert families about Medicaid and
CHP+. They are also planning for school registration events in the fall.
They have seen an increase in referrals and have served 1,300 families
this year.
HCPF 2015 Annual Report
HCPF’s 2015 Annual Report, A Year of Integration, Building a Healthier
Tomorrow Together, is now available. The report contains information on
HCPF initiatives and expenditures, demographic information, and
inspirational stories and quotes from providers and Medicaid members.
National Prescription Take-Back Day Promo Toolkit
April 30, 2016, is National Prescription Drug Take-Back Day. The U.S.
Drug Enforcement Agency has provided a toolkit to help publicize this
event. The toolkit features graphics, flyers, posters, and information on how
to turn in unused or expired medication for safe disposal. For more
information, contact Kelli Metz.
2016 Income Guidelines for Medicaid and CHP+
The Federal Poverty Level (FPL) income guidelines are established
annually by the U.S. Department of Health and Human Services. FPLs are
used to determine eligibility for certain programs and benefits, including
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Medicaid and CHP+. In accordance with federal law, HCPF updated the
FPLs for all Medical Assistance programs. The new income levels are
effective April 1, 2016. Updated income charts are now available for
Modified Adjusted Gross Income Medicaid and CHP+.

Action/Follow-Up

New Resources on Annualized Income
In March, HCPF held a webinar for stakeholders on implementing
annualized income for certain clients with self-employment income,
commission-based income, and/or seasonal-based income. Listen to a
recording of the webinar and review the presentation, including responses
to the questions asked during the webinar. These resources are also
available on HCPF’s Eligibility Partners FAQs & Training page in the
Income and Resource Eligibility folder. For more information, contact
Geoffrey Oliver.
Person-and Family-Centered Approach: Creating a Culture of
Collaboration with Members
HCPF hosted a town hall-style meeting and webinar in February to share
successes and challenges of person-centeredness efforts and to get
stakeholder feedback on the next phase of this work. In early March, HCPF
was awarded a renewal grant from the Colorado Health Foundation for
Phase II, which will be used to fully implement the Strategic Plan and begin
to extend person-centered principles to selected vendors, contractors, and
providers and incorporate person-centeredness into vendor contract
language. For more information, contact HCPF_PeopleFirst@state.co.us.
Q. How feasible is it to request the number of CHP+ children no longer
enrolled due to not paying their enrollment fee?
A. Lisa will ask the data unit. Week to week and month to month kids are
shown as unenrolled when they did pay their enrollment fee or they move.

Denver Human

Q. Are kids losing their benefits during that time?
A. Sometimes. During these situations, HCPF works with the counties to
help reenroll them.
New DHS Outreach Division
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Services Updates –
Kathy Crusan-Ford,
Denver Human
Services
CKF Updates

Discussion
Denver Human Services (DHS) announced they have created an outreach
division to focus on community engagement, outreach, and charitable
giving. DHS is currently hosting focus groups with DHS case managers
and will offer focus groups for community partners to determine needs from
the outreach division very soon.
Reminder: CKF is Moving to Monthly Coalition Meetings
Based on feedback provided by coalition members through our annual
survey, CKF is combining the quarterly coalition, bimonthly Health Policy
Work Group, and monthly Agency Partners Work Group meetings and will
instead host one monthly coalition meeting on the third Thursday of each
month from 9:00 to 11:00 a.m. The new meeting schedule begins on
April 21.

Action/Follow-Up

The Denver Outreach Partners will now meet on the second Thursday of
each month from 9:00 to 10:30 a.m.

Next Meeting

All CKF meetings will be held at the Colorado Community Health Network
(600 Grant St., Ste. 800, Denver), unless otherwise noted in the agenda,
and via conference call.
Tuesday, May 12, 2016, from 9:00 to 10:30 a.m. at 600 Grant St., 2nd floor conference room
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